
Frequently Asked Question on UpToDate for Community-based Specialists 

Q: What is UpToDate? 

A: UpToDate is an award-winning online clinical decision support resource that provides access to more 
than 12,000 peer-reviewed topics in 25 specialties from international and Canadian authors, as well as drug 
information, medical calculators, and patient information sheets. 

This services is now available at no cost to Community-based Specialists (CBS) who do not have health 
authority/hospital privileges.  Requesting UpToDate through this process is your confirmation that you are 
ineligible for coverage as per the Health Authority in which you work. It also confirms that you are a 
specialists as per the Royal College of Physicians and Surgeons. 

It may seem odd to use the Division of Family Practice website but that is simply because the Specialists 
Services Committee (SSC) has negotiated the inclusion of the CBS into their current contract.   

Q: How do I (a community-based specialist) access UpToDate?

A: Step 1: Apply using this link from the Divisions of Family Practice website. Upon receipt, a staff member
will review your application. If you are eligible, you will receive further information and instructions on 
creating your account.

Step 2: Once approved and logged in,  click  the “My UpToDate” button on the top of the webpage.



Step 3: You will be redirected to the registration portal of UpToDate where you can affiliate your personal 
subscription with the SSC enterprise UpToDate license. If you do not have a personal subscription create 
your own UpToDate account at no cost to you. Once you’ve created this account, you’ll be provided access 
to the UpToDate mobile app or UptoDate website. In order to maintain your access to UpToDate, you will 
need to log in via the Division of Family Practice website every 180 days.  

For more information on how to access UpToDate, visit the Access UpToDate webpage or contact the 
UpToDate support team for assistance. 

Q: I forgot to login to my UpToDate account via the Divisions of Family Practice website for more than 180 
days, what can I do now to access the service? 

A: If you have not used UpToDate for a period of 180 days, you will need to log in via the Division of Family 
Practice website in order to renew your access.  

https://divisionsbc.ca/provincial/resources/uptodate/access-uptodate
mailto:customerservice@UpToDate.com


Q: Why do I have to access UpToDate through the Divisions of Family Practice Portal? 

A: Access to UpToDate has been negotiated on your behalf through the current contract for family 
physicians by the SSC. This is why you’re being requested to use the Divisions of Family Practice portal to 
access it.   

Q. What if I already have an existing UpToDate account?

A. If you have an existing UpToDate account, you do not need to create a new one. Simply go to
www.divisionsbc.ca and log in once you have been approved by the SSC. Once you’ve logged in, click on 
the “My UpToDate” link:

This link will redirect you to the UpToDate website. Use your existing UpToDate credentials to sign into your 
account. This will affiliate your personal subscription with the SSC enterprise license. 

Once you affiliate your existing personal UpToDate subscription with the SSC UpToDate license, you will no 
longer have to pay out of pocket for an UpToDate account. 

Q:  How do I make sure I won’t receive an invoice on my personal subscription once I have linked to 
enterprise subscription?  

A: After affiliating your personal subscription with the enterprise license, you can manually opt out of any 
future recurring billing charges in your “my account” options. Read more here.  

Q: I have two UpToDate accounts, how do I link them? 

A: Find easy instructions in this link.   

Q: Why am I getting messages about re-affiliating to my organizational UpToDate license every 3 months? 

A: This is a standard that all users of UpToDate need to meet.  It indicates that you are still using the 
subscription.   

Q: Can I use UpToDate on my mobile device or tablet?  

A: UpToDate Anywhere is an application which allows users to access UpToDate on their mobile 
devices/tablets. It is available for devices including iPhone, iPad, Android devices, and Windows 8 tablet. 

Q: How can I activate UpToDate on my mobile device and or tablet? 

Step 1: Download the applicable app for your mobile device: 

• For iPhone and iPad devices, download the UpToDate app from the App Store.
• For Android devices, download the UpToDate app from Google Play.

Step 2: Once the app is downloaded on your smart device, log in using the UpToDate username and 
password you received when you registered for UpToDate. 

http://www.divisionsbc.ca/
https://uptodate-communities.force.com/customers/s/article/How-can-I-stop-my-recurring-billing-subscription?language=en_US
https://uptodate-communities.force.com/customers/s/article/How-do-I-merge-two-accounts?language=en_US
https://divisionsbc.ca/provincial/resources/uptodate/uptodate-anywhere-mobile-app


[Note: You can access UpToDate on two different smart devices.] 

Q:  Can I earn CME/CPD credits? 

A:  YES, CME credits are earned automatically when using the UpToDate search feature. If you view an article 
without first performing a search, you will not earn CME credits. 

Q: How do I redeem CME/CPD credits? 

A: Use this link for easy instructions.  

Learn More: https://www.uptodate.com/home/uptodate-advanced 

https://uptodate-communities.force.com/customers/s/article/How-do-I-directly-submit-CME-credits-earned-from-UpToDate-to-a-certifying-boards-MOC-CC-program?language=en_US
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uptodate.com%2Fhome%2Fuptodate-advanced&data=04%7C01%7CC.St-Francois%40wolterskluwer.com%7Cf3a74b6e27c84f36263008d9e1ef59ca%7C8ac76c91e7f141ffa89c3553b2da2c17%7C0%7C0%7C637789240535276511%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=JuXKb4mZGA2rBshjhqXcMzVIf5lyKGWbL%2BPGvExebmg%3D&reserved=0



